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community believes are important. 
Lastly, we unveiled our new community 
brand – reflecting the bright, modern, 
and vibrant lifestyle and work environ-
ment we embody at Westminster. 

If you know me, you know how much 
I love baseball. Babe Ruth got it right 
when he said, "You may have the 
greatest bunch of individual stars in the 
world, but if they don't play together, 
the club won't be worth a dime." I 
firmly believe Westminster is the best 
retirement community in the nation 
thanks to our amazing residents and 
associates who live and work in unison. 
We are Extraordinary Together.

Thank you for reading the stories 
and accomplishments in this annual 
report, a longtime tradition for our 
community. Please let me know if you 
have questions or feedback. My door is 
always open.
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Westminster's Associate Executive Director, 
Sarah Loyd, was featured in Forbes and 
Fortune in a special magazine feature, 
“Austin’s Extraordinary Women Doing 
Extraordinary Things.” Sarah discussed 
Westminster’s founding as the first not-for-
profit retirement community in Texas to 
combine housing with 24/7 healthcare.

S ituated among 
top restaurants, 
retailers, and 
hospitals, 
Westminster is a premier senior living community as unique as Austin itself. Founded in 1967, Westminster was the �rst not-for-pro�t retirement community in Texas to combine the privacy of apartment living with the comprehensive services of a 24/7, on-site health center. Today, the Life Plan Community is home to nearly 450 independent living residents and an ever-expanding array of amenities. 

“We’ve grown to 378 independent living, 36 assisted living, and 38 memory support apartments. Additionally, we have 85 CMS 5-Star-rated skilled nursing apartments, with 30 of those units dedicated speci�cally to rehabilitation. Overall, we encompass over nine acres near downtown Austin,” says Sarah Loyd, associate executive director. “We’re our own little city within the city.”A long-standing member of the Westminster team, Loyd is committed to helping seniors live life to the fullest, which starts with easy access to world-class dining venues, wellness programs, social activities, and amenities—including a heated saline pool, a full-service spa, and on-site yoga and �tness studios. 
“Our Life Enrichment and Activity Directors host the best attractions and thought-provoking discussion groups in town,” says Loyd. “We run thousands of activities yearly, and 

Living to the FullestDowntown Austin’s Westminster is an urban 
senior living destination featuring world-class 
amenities, residences, and care.

4100 Jackson Avenue, Austin, TX 78731
512-454-4711 | westminsteraustintx.org

each day is �lled with physical activities, from Pilates to tai chi. Speakers ranging from �e New York Times bestsellers to hometown heroes draw crowds in Harris Bell Hall. Excursions and continuing education classes are always o�ered. Our residents help curate the most robust calendar in senior living.” 
With carefully considered options for every phase of life, Westminster’s impressive programming keeps seniors �t spiritually, mentally, and physically. Meanwhile, the campus’s �ne dining, casual, and takeaway options feature scratch-made fare full of local farm-to-table �avor. 

“Westminster isn’t your average senior living facility,” Loyd adds. “Our dining venues are a delicious representation of our hometown,” including an upscale steakhouse and cocktail bar, located within Westminster’s Carlisle expansion.
Opened in early 2023, the �ve-story building adds premium residential independent living accommodations with memory care and assisted living accommodations with three 

AUSTIN’S EXTRAORDINARY WOMEN DOING EXTRAORDINARY THINGS

levels of underground parking. �e development expands wellness and rehabilitation services with a new clinic, gym, cardio studio, physical therapy rooms, and assisted living and memory care residences.“We’re centrally located near top attractions and shopping, yet Westminster is a destination 

within itself,” says Loyd. “�is is urban senior living.”

A Continuum of CareAs a Life Plan Community, Westminster provides seniors peace of mind with specialized care when they need it. “Residents buy into our community with an entrance fee that ensures access to our entire continuum of care. Costs and fees remain the same as they move between independent living, skilled nursing, and rehab, or transition to assisted living,” Loyd explains.Rated �ve stars by the Centers for Medicare & Medicaid Services for 15 years running, Westminster provides round-the-clock medical and memory care with convenient transportation to o�-site appointments. Westminster also earns Top Workplace honors, and recognition from U.S. News & World Report every year for its rewarding workplace culture and outstanding level of services. 
“Families can rest easy knowing their loved ones receive dedicated support and care,” says Loyd, who speaks from personal experience. “My mother became a Westminster resident in 2019. �is isn’t just business; it’s personal. I believe in this community.”

With a view to the future, Westminster plans to keep growing bigger—and better. “We haven’t stopped expanding our horizons, nor will we. We’re constantly improving our campus and programs,” Loyd concludes. “At Westminster, we don’t rest on our laurels. Knowing we’re the best won’t keep us from being the best.”

Fortune | Forbes
AS SEEN IN

“My mother became a 
Westminster resident 

in 2019. This isn’t just 
business; it’s personal. 

I believe in this 
community.” 

~ Sarah Loyd
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•	 Activities 
•	 Arbour Volunteers
•	 The Banner
•	 Buildings
•	 Food Service
•	 Fundraising
•	 Health & Wellness
•	 Hospitality
•	 Information Technology
•	 Interfaith
•	 Landscaping
•	 Library
•	 Residents Appreciation Fund
•	 Welcoming
•	 Writers Journal

At Westminster, new residents are greeted like old 
friends by the Westminster Resident Association's 
Welcoming Committee

Westminster residents are an integral part 
of all decisions in their community. From 
governance and expansion to programming 
and healthcare, residents work closely 
with associates to plan their lifestyles. The 
Westminster Resident Association committees 
are open to residents who wish to serve.

Welcome, friends
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Library committee hosted Books & Bubbles to 
celebrate the completed renovations of the library.

The Westminster Activities Committee 
brainstorms and helps plan activities for 
the residents that include lectures, music 
and theater performances, trips to muse-
ums, restaurants, historic sights, wine, 
beer and spirits tastings, and much more.













Residents have access to 20 fitness classes, such as Gentle Yoga, Interval 
Training, Just for Men, Beginner Pilates, Core on the Floor, and Aquafit, 
taught by certified instructors. Residents are encouraged to undergo 
a Senior Fitness Test and orientation to set physical goals and fitness 
needs. In addition to classes, various fitness and wellness workshops are 
offered quarterly. The gyms and rehabilitation rooms are popular with 
residents who want to stay in shape or need to heal from injury. Getting 
outdoors is also popular. Residents love to walk around our courtyards, 
along many of Austin’s parks and pathways, or through the beautiful 
neighborhoods surrounding Westminster. 

Westminster is constantly in motion.
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Westminster continued its close partnership with Alzheimer’s Texas by raising 
$238,351 last year alone, nearly quadrupling its goal. The community 
launches its fundraising campaign in July and continues through October, 
raising money with fun events like a food truck party, silent auction, Kendra 
Scott Gives Back party, and the famous annual Westminster Dog Show, 
one of the community’s favorite traditions. Literacy is another passion at 
Westminster, inspiring one resident to donate proceeds from a book about his 
family’s experience with Alzheimer’s. 
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Westminster also takes care of its own by providing educational 
opportunities and career mobility for its associates. In 2023, two of 
Westminster’s associates received financial support from the Associate 
Education Assistance Fund, which pays 100 percent of the cost of 
school for Austin Community College (ACC).

Kadeem (pictured below) was hired by Westminster as a Certified Nurse 
Assistant. His exposure to residents, including several retired engineers, 
inspired him to return to school to achieve his associate degree in general 
engineering. His plans are to continue with his bachelor’s degree and 
is currently taking mechanical drawing. “Westminster is helping me to 
achieve my dream,” said Kadeem.

Romario (pictured above) worked full-time 
at Westminster while taking as many as 
three classes at ACC. Four years later, he 
graduated with a degree in Computer Aid & 
Design Engineering. “In Jamaica, I studied 
mechanical engineering and when I got to 
Austin, I decided to change my major when 
I saw how CAD assists with product design 
and manufacturing. I am very excited about 
my future.”
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“Westminster Abby”
Abby Kenigsberg loves the western-facing views 
from her apartment. “The sunset is one of the 
greatest shows on Earth,” she reports. She also 
loves the weekly get-togethers for the fifth floor. 
“It’s like the old days of the water cooler. We catch 
up on everything from the latest menu, the best 
movie, the people who need our help, and even 
the changing scene in Austin.”

Born in Connecticut, Abby attended college in 
Massachusetts, got married, and then moved to California, 
where her husband completed his pediatric surgical 
training. She had begun working on her master’s in theatre 
from Yale University and transferred to UCLA. Once back 
on the East Coast, she and her husband settled on Long 
Island where they raised three sons. 

Dr. Kenneth Kenigsberg was a brilliant pediatric surgeon 
who was famous for separating conjoined twins in 1979. 
After a distinguished career, he and Abby moved to Austin 
to be closer to one of their sons. “Our three sons called a 
meeting and gave us the usual ‘you’re getting older speech,’” 
she says. “We want you to pick a city so one of us can keep 
an eye on you.” One of her sons and family lives in Boston 

(too cold). The other lives abroad (not practical). And a third 
son lives in Austin with a wife and school-age daughter. “He 
showed us the Driskill Hotel and the Big Top Candy Store. 
Guess what city won.”

In addition to raising three sons, Abby paved a career path. 
She began teaching theater at Dowling College and writing 
film reviews for the Long Island radio station, WGSM. “I got 
the job by winging it. I learned to write for the ear and keep 
reviews to 16–20 lines.”

She believes the zenith of her career was founding and man-
aging the Long Island Coalition for Fair Broadcasting for two 
decades. In those days, New York City was the “center of the 
universe.” Boroughs like Queens/Long Island were ignored 
even though most of the metro area lived and worked outside 
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� � Far left, from left 
Jenny Wallace, General & 
Administrative/Health Care 
Center; and Haley Steinberg, 
Health Care Center

� Left  
Jorge Aquino Sedillo, Plant 
Operations

� Below, from left 
Robin Gonzalez, Angie Raizis-
Pena and Dian Self, Residential 
Health Services
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In May we 
celebrated 
our invaluable 
associates 
by throwing a 
courtyard picnic. 
The leadership 
team grilled hot 
dogs, sausage, 
and chicken, and 
cooked barbecue 
chicken pizza in the 
outdoor oven.
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Meet Gabriela Hurtado
What do you like most about your job 
at Westminster? 

I am a housekeeper for the EVS 
department for Windsor and Carlisle 
residents. I assist with preparing new 
residences before move-in so that 
residents’ first impressions of their new 
homes are excellent. I also maintain the 
cleanliness of residences and make sure 
that our common areas are tidy. I enjoy 
coming to work because of the culture 
and the ability to acquire new skills to be 
successful. Westminster has established 
a firm foundation for networking and 
development not only for our residents 
but for employees as well. 

What advice would you give new hires?

First, make a strong impression and 
take pride in your work. Second, learn 
to break the ice first and form trusting 
relationships with our residents and 

with the people you work with. At 
Westminster, we have many unique 
associates and personalities, and that 
creates a positive place to excel. Lastly, do 
not shy away from asking for feedback. 
Be open to constructive criticism, 
besides improved work, this feedback 
grows the mind which is key for personal 
and professional development.

Tell us about yourself.

I am a native Austinite and was raised in 
a family of four. In 2015, we welcomed 
my little brother who I encourage to 
be the best version of himself. I studied 
Culinary Arts at Del Valle High School 
and plan to take classes in dentistry at 
Austin Community College. I enjoy 
nature walks, animal training (rabbits and 
dogs only), makeup and fashion trends, 
running, exploring, and experiencing 
new food places. I consider  myself a 
"foodie," I know all the hot spots! 
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NATURAL ACCOUNT	 YTD ACTUAL NATURAL ACCOUNT	 YTD ACTUAL

Other Income		  $
Amortization Income	 3,808,629.50

Entry Fee Income - Death	 1,550,365.30 

Entry Fee Income - Move Out	 (237,233.99)

Entry Fee Income - Cancellation	 18,500.00

Entry Fee Income - Up & Downgrades	 17,500.00

Apartment Custom Work 	 186,071.84

Gifts & Contributions	 27,629.25

Interest Income - Non-Operating	 2,746,021.28

Gain/Loss on Sale of Investments	 (421,420.23)

Unrealized Gain/Loss on Investments	 11,371,738.80

Gain/Loss on Sale of Assets	 268,590.92  

Misc. Income	 191,049.12

Total Other Income		  19,527,441.79

Other Expenses	 $
Depreciation Expense	 3,906,017.08 

Interest Expense - Non-Operating	 4,994,468.70 

Financing Costs Amortization	 (345,278.66)

Professional - Non-Operating	 26,402.90 

Misc. Expense	 2,275.51

Total Other Expenses	 8,583,885.53

Summary		  $
Net Operating Income	 (1,826,679.67)

Total Other Income	 19,527,441.79

Total Other Expenses	 8,583,885.53 

Net Income/(Loss)	   9,116,876.59
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BOARD OF DIRECTORS

2023/24 BOARD MEMBERS
David E. Redding, Chair

Diane Williams, Vice Chair
Stephen Y. Scurlock, Secretary

Alexandra Albright
Michael Chauncey Day

Dr. Diana DiNitto
Paul. E. Hilgers

Richard Luevano, Jr.
Nick Moore

Buzzy Woodworth
RESIDENT BOARD MEMBERS

Camille Miller,  
President of Resident's Association 

Jim Woodrick, Resident
Robert Rutishauser, Resident

LEGAL COUNSEL
Kevin Reed, 

Reed, Claymon, Meeker & Hargett

“Westminster continues to be 
a shining star in the retirement 
community space, due primarily 
to our amazing leadership 
and staff and, of course, our 
residents. We have accomplished 
much in the past year, including 
the completion of the Carlisle 
building and welcoming many 
new residents to our community. 
In addition, the Westminster 

Board of Directors, in collaboration with the leadership 
team and LCS, engaged in a comprehensive strategic 
planning session to identify ways we can continue to 
be the best in class among continuing care residential 
communities.

There is still much to do, and we are always looking for 
ways to create better experiences for our residents. But, we 
plan to catch our breath first. We want to thank our res-
idents, their families, and our associates for their patience 
and understanding as we continue to improve this wonder-
ful landmark.” 

~ David E. Redding, Chair







4100 JACKSON AVE AUSTIN, TX 78731
(512) 454-4711
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